
Are you a Critical Worker to the COVID-19 response and looking for childcare?
The list of Critical Workers can be found via the following link:

https://gov.wales/coronavirus-key-critical-workers

Keep your child at home – 
home is the safest place for 

them

Do you have evidence 
of your Critical Worker 

status?

Before applying for 
childcare you will require 
proof of Critical Worker 

status.

Complete and Submit the 
online application form 

for Critical Workers

Your application will be 
considered based on the 

evidence you supplied and 
your eligibility assessed

Confirmation 
e-mail sent subject to satisfactory evidence

If your application is 
rejected you will receive 
an e-mail explaining why 

REJECTED

Visit https://fis.carmarthenshire.gov.wales/childcare/looking-for-childcare/  
for a list of childcare providers, contact your preferred childcare provider to book your childcare. 

You will be asked by the childcare provider for a copy of your Confirmation e-mail and letter.
***You will need to re-apply via the online form on a fortnightly basis***

Are you able to keep 
your child safe at 

home?
i.e your child can stay 

at home with a 
responsible member of 

the household

NO

If your child can stay at home 
with a responsible member of 

the household we strongly 
advise you keep your child at 

home – home is the safest 
place for them

ACCEPTED
Confirmation letter sent 

YES

NO

YES NO

YES

Send proof of Critical Worker status to 

C-CASApplication@carmarthenshire.gov.uk

I have been accessing childcare since
 1/4/20 & this currently meets our needs

Not eligible
Rejection e-mail 

sent 

Eligibility  letter 
sent to parent.

Parents will be required to apply 
for any subsequent childcare via 
the online form on a fortnightly 

basis. 

Parents to sign backdated attendance 
sheets (provided by Carmarthenshire 

Childcare Team) with the provider 
& provider to submit to 

C-CASProvider@carmarthenshire.gov.uk
Provider to reimburse parents backdated 

childcare fees paid

***PROCESS SUBJECT TO 
ONGOING REVIEW***
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